
Proper care of your Thermoproof Products is important. Clear weep holes of 
construction debris upon installation and periodically thereafter to allow 
drainage. An old toothbrush may help to clear the openings. Please ensure that 
the track area is kept clean. Vacuum frequently to remove any debris.

When cleaning your Thermoproof Products, use only warm water and mild 
detergent and a clean cloth to clean glass and vinyl. Do not use a high power 
spray to clean your windows or glass. Avoid the use of razor blades, sharp 
tools, or a dirty cloth, which may cause scratching.  Avoid cleaning your glass 
in direct sunlight. Screens can be cleaned using a mild soap and water solution 
and a soft brush. Always remove your screens before cleaning. It is 
recommended to remove interior screens during winter months to reduce 
potential condensation problems.

All hardware must be lubricated regularly and cleaned of debris. Use a spray 
silicone product to lubricate moving parts. Be careful not to over lubricate. 
Clean any drips or spills. In salt-air environments, it may be necessary to clean 
and lubricate twice per year. 

Care should be taken to ensure weather stripping and hardware is not painted 
over which will result in them not performing as intended. This can void your 
warranty.

Inspect the caulking sealing the window or door against the building annually 
and replace or repair any area that is cracked to prevent leaking.

Adjust patio doors and screens rollers for proper operation. 
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